Sun-Shine Cleaning Services

High Quality Cleaning and Professional Key Holding Services
for Private Homes, Holiday Rentals and all Commercial Premises

Telephone: (+34) 643 76 15 82

Web: www.sun-shinecleaningservices.com Email: sunshinecleaning.es@gmail.com

Late Payment Charge Policy and Procedure

As with all businesses, a fluid cashflow is vital to enable a business to flourish. A fluid
cashflow allows Sun-Shine Cleaning Services to ensure we can keep our charges as low as
possible and indeed for many services, capped year on year.

Generally, most of our customers pay invoices (Factura’s), or payment link’s, within the
allocated time period allocated from the date of issue (3 days for Holiday Rental Change
Over clients — 5 days for Commercial Cleaning clients). Naturally, there are some who need
to be reminded, on numerous occasions, time after time — this is not acceptable therefore,
we provide a clear ‘Late Payment Charge’ procedure, details are as follows;

Private Home Clients: All fee’s must be paid in full upon completion of the service. Should
the customer not be present on the day of cleaning, payments must be made in advance of
the cleaning service.

Commercial / Industrial Cleaning Clients: All invoices and/or payment links must be paid in
full within 5 days of the invoice date or link issue date unless other credit terms have been
agreed. ‘Sun-Shine Cleaning Services’ and / or ‘Sun-Shine Key Holding Services’ reserve the
right to made addition charges for late payment. The ‘Late Payment Charges’ (LPC) will be at
a rate of 8.0% every 7 (seven) days; ‘Late Payment Charges’ will be levied on a maximum of
three (3) occasions after which credit facilities will be withdrawn and appropriate action
may be taken to recoup outstanding monies. Once three (3) late payment charges have
been issued, please refer to section 4D regarding pre-payments.

Holiday Rental Change-Over Cleaning Clients: All invoices and/or payment links must be
paid in full within 3 days of the invoice date or link issue date. ‘Sun-Shine Cleaning Services’
and / or ‘Sun-Shine Key Holding Services’ reserve the right to made addition charges for late
payment. The ‘Late Payment Charges’ (LPC) will be at a rate of 8.0% every 7 (seven) days;
Once three (3) ‘Late Payment Charges’ within any six month period, all credit facilities will
be withdrawn and pre-payment will be required for all services.

Pre-payments: Where clients have been issued a ‘Late Payment Charge’ on three occasions,
any post service credit facility will be withdrawn and pre-payment for all services will be
required.

End of Policy.

Late Payment Charge Policy and Procedures (V2) — © Sun-Shine Cleaning Services 2022



