Sun-Shine Cleaning Services

High Quality, Professional Cleaning and Property Management Services for
Private Homes, Holiday Rentals and all Commercial Premises

www.sun-shinecleaningservices.com

OUR PRIVACY POLICY

WHO WE ARE

We are committed to protecting and respecting your privacy. This privacy policy sets out the basis on which
any personal data we collect from you, or that you provide to us, will be processed by us. Please read the
following information carefully to understand our views and practices regarding your personal data and how
we will treat it.

For the purpose of law, the controller of your personal data is Sun-shine Cleaning Services.
PERSONAL DATA WE COLLECT FROM YOU

In relation to any job applicants, we collect your name and contact details, including email address,
employment experience and any other personal data that you provide to us as part of the job application
process.

¢ In relation to Sun-shine Cleaning Services employees or partners, we collect your name, address, contact
details, date of birth and employment details.

¢ In relation to clients, e collect information which will include names, address, telephone numbers, and email
addresses.

e In relation to visitors to www.sunshinecleaningservices.com (the Website), we may collect your IP address,
traffic data, location data, weblogs and other communication data, including your name, address and contact
details when you make an enquiry through the Website. We also collect personal data from you if you inform
us about a problem with our Website.

¢ Any personal data you provide to us when completing surveys that we use for research purposes or
information requests.

HOW WE USE YOUR PERSONAL DATA

We use information held about you in the following ways:

e to carry out our obligations on the basis that the processing is necessary for the performance of a
contract entered into between you and us, including employment and any membership contracts.

e to consider any job applications, on the basis that this is taking steps at the applicant's request before
entering into an employment contract.

e to notify you about changes to our services on the basis that this is necessary in order for us to
perform our obligations under a contract with you.

e to provide you with information about products or services that you request from us on the basis that
you have requested such information before entering into a contract with us.

e CCTV may be used to ensure the safety and security.

e where you voluntarily disclose information to us about your personal circumstances which includes
special categories of personal data (for example information concerning your beliefs, your health, or
your sex life/sexual orientation), we process this on the basis that you have given your explicit
consent to this processing by providing us with the information. Where you provide us with special
categories of personal data and we consider that we need to pass on to a third party such as a local
authority or the police for the safety of yourself or of others, we may rely on another lawful basis for
this processing.
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e toensure that content on the Website is presented in the most effective manner for you and for the
device on which you are accessing the Website.

® to notify you about promotions on goods or services similar to those which were the subject of a
previous sale to you, on the basis that you have consented to be contacted for such purposes. If you
do not want us to use your data in this way, you can unsubscribe at any time by emailing us at
sunshinecleaning.es@gmail.com.

WHERE WE STORE YOUR PERSONAL DATA AND TRANSFERS TO THIRD PARTIES

All personal data you provide to us is stored on secure servers. Your personal data may be transferred to and
stored at a destination outside of the European Economic Area (EEA). In order to ensure that any third party
processes your personal data in a way which is consistent with the UK and European Union (EU) laws on data
protection, we have put in place agreements with those third parties, which contain provisions approved by
the EU for protecting personal data. Please ask us if you would like to see a copy of these agreements.

Any payment transactions will be encrypted. Where we have given you (or where you have chosen) a
password which enables you to access certain parts of the Website, you are responsible for keeping this
password confidential. We ask you not to share your password with anyone.

Unfortunately, the transmission of information via the internet is not completely secure. Although we do our
best to protect your personal data, we cannot guarantee the security of your personal data transmitted to the
Website; any transmission is at your own risk. Once we have received your personal data, we will use strict
procedures and security features to try to prevent unauthorised access to it.

We will retain your personal data for no longer than is necessary for the purposes for which they are
processed. For employees, retention periods can be found in the Data Protection Policy. For job applicants, we
will retain application forms, CVs and interview notes for one year. CCTV images are stored for a maximum of
90 days before being destroyed.

DISCLOSURE OF YOUR INFORMATION

We may disclose your personal information to third parties:

e inthe event that we sell our business or assets, in which case we may disclose your personal data to
the prospective buyer of such business or assets.

e if we are under a duty to disclose or share your personal data in order to comply with any legal
obligation, or in order to enforce or apply our Terms of Service and other agreements; or to protect
the rights, property, or safety of either or both of the Companies, our customers, or others.

e inrelation to recipients of marketing from us, we use third parties for our email campaigns.

YOUR RIGHTS

e Right of access
You have a right to access the personal information we hold about you and be told why we use it.

e  Right of rectification
You can ask us to correct or update your information to ensure it is accurate and complete.

e Right to erasure and right to restrict processing

You can ask us to stop processing and to delete your data in certain circumstances
(for example where it is processed with your consent, or it is no longer necessary for us to process it).
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e Right to data portability
You have a right to ask us to provide you with information in a form that suits you, and/or to provide
your information to a third party.

e Right to object
You have a right to object to our processing of your information.

e  Profiling and automated decisions
You have a right not to be subject to automated decisions which have a legal effect and to be
protected by safeguards in respect of any profiling.

e Right to object to direct marketing
Where you have consented to receive direct marketing, you can change your mind at any time by
contacting us or following the directions in each message. Please allow a few days for us to action
your request.

You are not obliged to provide your personal data to us under contract or statute. However, if you fail to

provide certain data, it may impact our ability to undertake our obligations under any contract which is in
place between us.

CONTACT AND COMPLAINTS

If you wish to exercise any of your rights detailed above, would like to make a complaint or have any questions
regarding this privacy policy, please email us at sun-shinecleaning.es@gmail.com

LINKS FROM THE WEBSITE

The Website may contain links to and from the websites of our partner networks, advertisers and affiliates. If
you follow a link to any of these websites, please note that these websites have their own privacy policies and
that we do not accept any responsibility or liability for these policies. Please check these policies before you
submit any personal data to these websites.

COOKIES NOTICE

We may collect information about your computer, including where available your IP address, operating system
and browser type, for system administration and to report aggregate information to our advertisers. This is
statistical data about our users' browsing actions and patterns, and does not identify any individual. For the
same reason, we may obtain information about your general internet usage by using cookies. A cookie is a
small file of letters and numbers that we store on your browser or the hard drive of your computer if you
agree. Cookies contain information that is transferred to your computer's hard drive. They help us to improve
our site and to deliver a better and more personalised service.
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