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Client:

Property Address for Key Holding Services
Contract Commencement Date

Contract Termination Date

Client Contact Number

Client Email

Client Account Number:

Package Purchased:

‘Sun-Shine Cleaning Services’ will provide the service as requested by the ‘Client’ in line with a
pre-agreed scope. This document outlines the general ‘Service Level Agreement’ of the ‘Service’.

Definitions.

1. ‘Sun-Shine Cleaning Services’ shall mean the service provider.

2. ‘Client’ shall mean the person or business making the booking.

3. ‘Pre-agreed Scope’ shall mean the service being booked in line with the service outline.

4. ‘Late Payment’ shall mean outstanding financial balance(s).

5. ‘Force Majeure’ shall mean any situation out of either the ‘Service Provider’s or ‘Client’s’
control.

6. ‘Site Visits’ will mean ‘Sun-Shine Cleaning Service’ will visit the property owned by the
named person who signed this contract.

Pre-agreed Scope.

The ‘Pre-agreed Scope’ shall mean the scope of the booking. This scope shall be the services to be
carried out by the ‘Service Provider’.

Charging Structure.

‘Sun-Shine Cleaning Services’ will raise an invoice to the pre-agreed charges by the ‘Service
Provider’ and agreed with the ‘Client’, all charges are subject the IVA at the current rate.
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Payments for Service.

All invoices must be paid in full within 7 days of the date of invoice; ‘Sun-Shine Cleaning Services’
reserve the right to made addition charges for late payment. The ‘Late Payment’ charge will be at
a rate of 12% every 7 (seven) days; ‘Late Payment’ charges will be levied for a maximum of 6 (six)
weeks prior to further action being taken to recoup all outstanding monies and any additional
costs incurred.

Non-Delivery of Service.

In the event the service cannot be delivered by ‘Sun-Shine Cleaning Services’, ‘Sun-Shine Cleaning
Services’ will endeavour to inform the ‘Client’ 48 hours prior to the booking. An addition date for
delivery of the service(s) can be arranged and a 10% discount will be offered. Should ‘Sun-Shine
Cleaning Services’ cancel the ‘Client’s booking with less than 47 hours’ notice, a re-arranged
booking may be made for which ‘Sun-Shine Cleaning Services’ will offer a 25% discount to the
‘Client’. (Not including meet and greets — see below)

In the event the ‘Client’ cancels the agreed service, no re-imbursements will be made by Sun-
Shine Cleaning Services. If any re-imbursements are made, this will solely be at the discretion of

the ‘Service Provider’.

Faults, Hazards and Risks.

The ‘Service Provider’ should be made aware by the ‘Client’ of any risks or hazards the property
may own. This may include electrical faults, construction hazards, water leaks, gas leaks etc. This
list is not exhaustive. In return, the ‘Service Provider’ will inform the ‘Clients’ of the similar should
any risks or hazards be noted upon property inspections.

Service Dispute.

In the unlikely even the ‘Client’ finds reason for complaint, this should be raised within 24 hours
of completion of service. Any complains raised after this period will not be considered.
Complaints will be investigated, and feedback given upon conclusion of any investigation. Should
the complaint be upheld, negotiations will be held with the ‘Client’ to reach an amicable
conclusion.
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Damages.

Sun-Shine Cleaning Services take no responsibility for any damages that may occur during the
delivery of the service to any items due to wear and tear; examples of this may include door
handles breaking, cup handles breaking, bulbs going out, tiles falling off etc. This list is non
exhaustive.

Damages that occur through acts of negligence from Sun-Shine Cleaning Services will be

reimbursed at present value via our insurance providers; purchase receipts must be made
available to Sun-Shine Cleaning Services for presentation to our insurers.

Pets and Animals.

The client will be responsible for the health and safety and the well-being of any Team Members
of Sun-Shine Cleaning Services whilst carrying out duties on the above named property. Any pets
or animals must always be kept under control. Any attacks of any kind on any Team Members of
Sun-Shine Cleaning Services will be deemed as an offence and reported immediately to the
relevant authorities. Compensation will be sought for any injuries or loss incurred because of any
pet / animal attacks.

Verbal and Physical Assaults.

Verbal and Physical assaults on any ‘Team Members’ of Sun-Shine Cleaning Services will not be
tolerated under any circumstances. Should our ‘Team Members’ feel intimidated or threatened in
any way, the service will cease with immediate effect, and the relevant authorities informed
immediately.

Force Majeure.

Should either the ‘Client’ or ‘Sun-Shine Cleaning Services’ need to cancel the service(s) due to an
‘Act of God’, no charges will be levied by either party.
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Services to be Provided.

Services provided will be dependant upon the package purchased. An outline of each service is
detailed below and can also be seen via our website at: https://www.sun-
shinecleaningservices.com/key-holding.html.

Bronze Key Holding Package.

e 1 Property Inspection per month.

e 'Live' property inspection reports and property images delivered to you as they happen.

e Water flushing of your systems.

e Property Security inspection.

e PestInspections.

e Water any plants and gardens as required.

e Meter readings if required.

e Empty mailbox — mail forwarding service is available if required.

e Meet any contractors working at your property — an additional charge of 15.50€ per hour
(min 2-hour charge will apply) will be made for this service.

e ‘Meet and Greets’ along with 'Guest Check-In's and Outs' for any visiting guests — A
charge of 30.00€ per visit will be made for this service between the hours of 6.00am to
8.00pm and 40.00€ at all other times.

Silver Key Holding Package.

e 2 Property Inspections per month

e 'Live' property inspection reports and property images delivered to you as they happen.

e Water flushing of your system.

e Property Security inspection.

e Meter readings if required.

e PestInspections.

e Water any plants and gardens as required.

e Empty mailbox — mail forwarding service is available if required.

e Meet any contractors working at your property —an additional charge of 15.50€ per hour
(min 2-hour charge will apply) will be made for this service.

o 3free ‘Meet and Greets’ along with 'Guest Check-In's and Outs' for any visiting guests —
After the three free services have been used, a charge of 30.00€ per visit will be made for
this service between the hours of 6.00am to 8.00pm and 40.00€ at all other times.

e 15%discount on our ‘Change-Over’ cleaning prices.
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Gold Key Holding Package.

e 4 Property Inspections per month

e 'Live' property inspection reports and property images delivered to you as they happen.

e  Water flushing of your system.

e Meter readings if required.

e Property Security inspection.

e Water any plants and gardens as required.

e Empty mailbox — mail forwarding service is available if required.

e Meet and contractors working at your property — 8 attendances are included then an
additional charge of 15.50€ per hour (min 2-hour charge will apply) will be made for this
service.

e 8free ‘Meet and Greets’ along with 'Guest Check-In's and Outs' for any visiting guests,
After the eight free services have been used, a charge of 30.00€ per visit will be made for
this service between the hours of 6.00am to 8.00pm and 40.00€ at all other times.

e 25%discount on our ‘Change-Over’ cleaning prices

A 5 days’ notice period is required for all ‘meet and greets’ to guarantee our availability — shorter
requests may be made but availability is not guaranteed.

Other Services Available Upon Request.

e Full Guest Change-Over Cleaning Service including laundry services

e Air conditioning servicing

e Area maps

e Replacement of any damaged goods

e Full property itinerary

e Window / glass replacement

e Airport Transfers (Alicante & Mercia Airports) — Please ask for details and costs

Termination of the ‘Service Level Agreement’ can be given with a one-month termination notice
by either party.
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| have read in full and agree this above ‘Service Level Agreement’ accurate to my requirements. |
understand any additional service requests will attract additional fees. | also understand all fee’s
quoted are subject to IVA at the current rate.

Client to Complete.

Client to print name: Client’s signature:

Date:

On behalf of Sun-Shine Cleaning Services.

Print name: Philip Taylor Signature: /@-A

Date:
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